
FCCForm'8l 

FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 
OMI Contral No. ~6/0MI Contra! No, -It 
July 20U 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified In data line <030> 

<039> Contact Email Address: 
Email ot the person lden1ltled In data tine <030> 

ANNUAL REPO RTING FOR ALL CARRIERS 

1051016 

Tolrite Corporation 

2016 

Hark Lammert. 

407260101 l e x t.. 

tegulator)1:coi long\tfOod. com 

54.313 54.422 
Complet ion Completion 

Required Reaulred 
/dlldc bON whm romp/ti•} 

<100> Service Quality Improvement Reporting (comp/ti• ottodltd-k•httl) 

<200> Outage Reporting (voice:,.:.) ___ _ 

<210> I ./ ij<- check box ii no outages to report 

::: ,::::::::~:::::::: .. 'Tl I I 

I I 

<320> Unfulfilled Service Requests (bro;..a.:.d.:.ba:.:n::.d:.:.l __ .=:=====L----------, 

Detail on Attempts (broadband) ! I I <330> 

<400> 

<410> 
<420> 

<430> 
<440> 
<450> 

L. ----~-~-----------------' (Orto<hdt1Ct1Pllv<d0<umtt>1) 

Number of Complaints per 1,000 customers (voice) 

Fixed 

Mobile o.o 
"-~--~-~~~ 

Number of Complaints per 1,000 customers (broadband 

Fixed 

Mobile 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

Tcl~ite_PCC f'ot'm <t 8l_Soction SOO_Sorvico Ouality Standards.pd! 

<510> 

<600> Functlonallt:v In Emeri?encv Situations 
To l r ito_PCC Form 48l_Section. 600_E.:nergency Fu.ttctlonallty. pdt: 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Afnliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certlflcation 

<1010> 

(orrocltH dtscrlprlll't documtnr) 

(check to md1catr c1.11Jjlca11on) 

(C0111pltCI onochtd WOfkSMft/ 

(comp/tt• ottortt.d work.shut} 

(comp/11111rtochfd worhhttt} 

N yts. compktt ortoch1d worksh1tr) 

(attach d~Ulpltvtt docummt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q /•/•••· dl«k 101ndico1ufflif1ca11on1 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comp/ttt otto<htd wo1hhu() 

(com.pint ouochtd wotkth•fi.I 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cop Loco/ Exchange Carriers 
(Ch«k ro fftdlCOrf C#rtij#C(lfl(>tt) 

(tomplttt orroc~td worl<sh<tr) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chttk ro indttot• c•trlficolion) 

(comp/t-t• attach~d worhhnt) 

ii 
It 

II 
Ir 

II 

ii 

II 

II 

If 

./ 

' 
./ 

' 
' 

Page 

Page 1 



(100) Servl'e QUilllty Improvement Report1111 

Dan Collection Fotm 

<010> Stud Area Code lOtOU 

<015> Study Area Name 

<020> Progr1m Year 

<030> Contact Name ·Person USAC should contac'l regardinc this data 

<035> Contact Tel•phone Number· Number of person &dentifled In data line <030> 4072'0101 l oxt , 

<039> Contact Em1il Address· fmafl Address of person Identified In d1t1 Une <030> 

<110> Hu yourcomp•ny received lu ETC ceruRcotlon from the FCC? (yu/no) 0 
If your answer to Une <110> Is yes. do you have an existing §54.202(1~ •s 

<lll> ynr pl•n" Ried "'1th the fee? (yu/no) 0 0 
If your answer to Line <111> ls yes, then you ate required to me a procress 

report, on line <112> dellneotlnc the stttus of your comp•ny's txlstln1 ~ 
54.202(1) •5 yeu plan• on tne wfth the FCC, as It rel.atu to your provision of 

voice telephony service 

<112> Att.ech Five-Vear Servic.t Quality Improvement Pl1n or, In .subsequent yors, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

vour 1nnu1I pro1ru1 ttport filed puriu1nt to 47 C.f.R. § 54.313(1)(1). If your comp1ny Is 1 

CETC which only receives (rolen support. your progren r.,port Is only 

required to 1ddress vok1 ttltohonv service. 

Pleue 1elect the 1pproprl1te respon>es below (Yes, No, Not Appllc•ble) to confirm 

thai the att1ch1d document(s). on llne 112. cont1lns a procress report on Its flve·yur 
urvke Qu1llty Improvement plan pursuant to §54.202(1). The lnform.ttlon shill be 

subtnftted at th• wire center level or ~enJu.s block 111pptoprr1te. 

Maps det11Un1 progr•ss towards rneet1n1 plan t1r1tt.s 

R•Port how mvch uriivernl service (USF) support wu received 

How trUd1 (USF) WU used ID improve ""'"'"qu•lly end ._support WM uMd lo~ MMe. qualty 

How trUd1 (U$FJ was u>ed ID '""'""'" wvic:e coverage and how au._t w11 used to improve llOfvlce cover ego 
How muc:ll (USf) w .. used ID~ ~ capacity end how IUJ)pOrt WIS usod to I~• oeMce ceplCity 
Provrde an ex,pl1n1don of network Improvement taraeu not met 
in the prior ulendar year. 

FCCForm48l 

OMB Control No. 3060-0986/0MB Control No. 3060-0319 
July 2013 

Name of Attached Document 

P•&• 2 

P•ae 2 



(ZOO) Service Out••• Reportll\1 (Vokt) 
Dau Collectlon F0<m 

<OlO> St..;d Art1 Code 

<01S> Study N H N11ne 

<020> Pro ram 'l'tar 

<;:OJ(!) Cont•d Nim• • Perwn USAC lhould cont1ct ••1udJn1 lhJ\ d1t1 

<03S> Cont.ct Tielc-phone Number Number of per Min id«nlUiwd In d 1t1 llne <030> 

<01'> Cont•d £mail Addreu .. (mall AddtHs of puion ld.-ntlfied In d.1t1 line <030> 

<22<b <•> <bl> <bZ> <bl> <1>4> 
NORS 

Aef~ence Out .. eS11rt Ou1-ceSt1rt Ovt11e End OuttceEnd 

tOtOU 

JOU 

«l> 

Humber of 
Humber Oatt Tlmt Oate Time C1.1stomcrs Affected 

<cl> <d> 

tll Fodlitlt1 
TCM• Number of AH«ted 

Customers (Yt1/No1 

P.t1e l 

FCCF0<m481 
OMB Control No. 306()-0916/0MB Control No. 3060-081' 

Mvzou 

"'> <I> <;tr> <h> 
Old Thia O..;ta1e 

SertlceOut•&• AHe<t M•ldple 
Otwlpdon (Chedo s1uarAtu• S<MceO•ta&t Prntntttl¥t 

1ll th111oolv1 IVH/ Nol Resolution Proccdurc-s 



(700) Prl<o Offortn11 lndudlnr vo1._ Rite Doto 
Otta Colltctlon Form 

<010> Ssud Atta Code a0tc11' 

<020> P<o f"tm 't'e•r lOlf 

<OJ<b Con1act N•IM . P.,ton USAC lhould coruau rq.,rdin& thfs dau Kar)! ktmgt 

<OlS> Conti.tt Tt-l~hone Humbtt · Humber of pe-.r~ ldt'nhficd in dttt llne <Ol O> .01201ou u t 

<701> A.t,lden1laJ loc~ ~Mee Ch•rce £1fre11ve 0•1« 

<101> S4n1lc S.• tt·wid• R11sld•nt11l l ou f S.rvtc:• Chari • 

<70)> <al> 

$Utt lJ<d>104t(ltIO SAC(CITCI 

<bl> 

1 1/l/>OU 

<b2> 
Ruldmllai lOCll 

SeM<eftate 

FCC form 481 
OMB Control No. 3060-o986/0M8 Control No 3060-0819 
July2013 

M1nda·tory Ext.ended Area 
S•tvfwQa,..e 



(710) Sroodbond Prlct ~ 
Dot. ColloctlOfl ,..,,, 

<01..S> Study AIH Nam• 

<020> Pr am Vu1 

<O)S> Contact Tt*fOl'lone Humbtt Nt.unbtt of P"'°" ld'"llfied In d1t• lint <OlO> 

<039'> Conttct Emili AddftU · (malt Addtcu of pe:oon kftntJfied In data ltne <OJO> 

<'11D ul> <bl> 

Sttte bthan•c fll.ECI R19d•ntlalR.lte 

'l'elf"lte Cor-por•tlon 

$ttt.e Rctvlt1cd 
hei. Total Rah and , .. , 

<dl> 

troadblind St:rvke • 

Oowoio.d '1>ttd 
(Mbo•I 

FOCform 481 

OM8 Canuol No. 3060-°'16/0M8 Coo1tol No 3-19 
lulv201'l 

<dl> 

Uuse Allow•nce 

ero.db.nd Sti'Vk'• • uu .. Allowanc. Action faken Whtil 
Upload SpHd (Mbo<I (CAI Umft Rtachff fUltCf) 

Paces 



(IOO) Ope11111n1 Companies 

Otta Colltdlon form 

cOIO> Stu NH Code 

<OlS> Study Alu Name 

•110> ~1CanW 

<Ill> •!O!c!onc Compony 
<111• o,..,.,.,.<:orneny 

dU> 

t•lth• Cor,.. 

<ol> 

AffOllltl 

10f0lf 

ytr1r r rgrcnrer 1013 

--- -

I 
I 

I 
I 

<12> 

SAC 

FCC f0<m 411 
OMB Conlrol No. 3060'°986/0MB COllttol No. :l060-0819 
July20U 

<I)> 

Oofns lu1Jn111 As Comp1ny or lrand Oesl1n1tlon 



(900) Trlbll Lands Reporting 
Data Collection Form 

<010> Stud Area Code 1o•otc 

<020> Pro ram Year 
<030> Contact Name ·Person USAC should contact regarding this data .. ,. ,.._., 
<03S> Contoct Telephone Number· Number of person ldentlfled In data line <030> ' °'"01011 •-' 

Page 7 

FCCForm481 
OM8 Control No. 3060-0986/0MB Control No. 3060.0819 

July2013 

<039> Cont1<t Emall Address· Emall Addreu or person identified In d1t1 llne <030> r09u1 .. .,,_.11MQVOOd <.,. 

<910> Tribal Lond(s) on which ETC Serves 

<920> Tribal Government Engaaement Obligation 

If your Gompany serves Tribal lands, pleue select (Yu.No, NA) for eaich these boxes 

to confirm the stal\IS deJ.C:rfbed on the att.ched document($), on line 920. 

dtmonsttJllS coordin1ti<>f' with tht Trrbal governm.nt pursuant to 

§ 54.313(1)(9) Includes. 

<921> Needs assessment and deployment planning with a rocos on Tribal 

community ancnor lnstftuuons. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustalnablllty planning; 

MarketJng services In 1 culcuratly sensitive manner; 

Compllanee with Rights of way proceues 

Compliance with Lind Use permitting requirements 

Compllonce with Facilit ies Siting rules 

Compliance with Environmental Review processes 

COmpllanee with Cultural Preservation review processes 

Compliance with Trlb•I Business and Llcenslns requirements. 

Seloct 
Yes or Noor 

Nol Aoe>llcoblo 

Name of Anached Document 

Pase 7 



(1100) No Ttrrestrl1I Backhaul Reportl,. 
01t1 COllectlon Form 

<010> Study Area Code 
<015> Study Arn N•me 

I Oto U 

<020> Proaram Yeor , . .. 
<030> Cont.ct Name· Person USAC should cont1ct rcgording thos d•t• •••• .._,, 

<015> Cont1ct Tclcphooc Number · Number of person Identified In dota line <030> ' "" 1011 • • • 

<039> Contact Etniil Address · Em11I Address of person ldent1fled in data line <030> u y .iutur ...-• ttOftQ'OIOOd c-.-

<1120> Please oonrrrm whether t0troSlnOI bacl<Mul options 0X1st within lhe supported area 
p.nuant to§ 54.313(g) (Yes. No) 

<I 1'0> Please select the apP'OPflalo msponae (Yes, No. Not Applicabie) to confirm tho 
roportJng carrier offers bro3dband so111lco or ot feast 1 Mbps clownstroom and 256 kbps 
upstream wrthin the supported area pursuant to§ 54 313(9) 

FCCForm~l 

OMS Cont rol No. S060.Q986/0M8 Control No. 3060-0819 
July20U 

P11e8 

P11e 8 



(1200) Terms and Condition for Lifeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 
<015> Study Arca Name 
<020> Program Y~ar 

<030> Contact Name • Person USAC should contact regarding this d1t1 

10toU 

<035> Contae1 Telephone Number · Number of person identified In dat• llnc <030> ' "'""'"'' .. , . 
<039> Contact Emili Address· Email Address of f"'rson Identified In data line <030> ""'"'""'Y""•""""'"'°" _ 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website 

•Please check these boxes below to confirm thlt the anached docutn•n!(s), on line 1210. 

or tht website listed, on tint 1220, con'-''"' th• requlrtd Information pursuant to 

§ S4.422(a)(2) annual report.ins for ETCt tet.elvlna low-income suppon, curlers mun 

1nnv111v report: 

<1221> Information descrtb1ng the terms and conditions of any voice 
telephony servlce plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan. 

<1223> Additional charges for toll calls, and rates for each such plan. 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July20U 

Name of Anoched Document 

Page 9 

Page 9 



(20001 "'ce Op CMMr Addllloftll -...1a11cN1 

Doto toh<tlon '°"" 
tnr:ludl Rott-o ·Rttum t:arrlm o llattd w/lh Prlco Co Loco/ Cxcho t Corrltn 

<01S> itudy NH N•m• 
<02()) PfOj.f'.M YHt 

ii l fl ti Cbfp>ifU lbh 

Hti 
Mlh CIMUH 
h JiGi&li ,. 

tijUlitdF)i::a>i. tU1V66J tSW 

,,,.10 

rccr .... •11 
OMI Control No. J060-0M6/0MIContro1Ho J060-0IJ9 
July lOIJ 

S.dttt ch« ..,..,..Ltte ,~ Mlow CV•:t.. Ho. Hot._......_, to •ot• c:ompli:Mu H • 1~1 Of lf'<JHM:,.t..t COM.ct AMaM ~I w.~ ''°'" Hidt Cod auHOf1,. Hifh Con~~ to olfJ6 a«~t.• chMtt 1f4\t'Cdoftj.. M4I 
ConHtt Amtrb '1t&M ti wpport u 5ift. tonh .. 41 a• t M.JIJ(lt).(l).(41'~(t). nu11: •tortMdcM reporta4 on dlh forM Md M di• 4ocuMt.ntt ~M M1ow k ~rte•~ 

IMHMfftbl Conn.ct An\~ "'-.Iii* I I~ 

<IOICI> 1..t y.,, CmdlorbO<l (0 cro s.t llJ(bHll•I 

<1011•> Jtd Ye11 C.rnllc>- (•HfR § S• llJ(bMllol 

dOllb> Attachmont(47 CfR § S• lU(b)(l)lil 

P1ltft C.p C:.1rie.1 ReaMnc f'roun Support Ctn.Uiudon (•7 CrR t ~.lU(1)) 
d011> 2013 Frozen SUoPOrt c.lculithon (47CFR t S• Jll(cH l)) 
c201l> 2014 froion S.ooor1 c:.l<Wt1CH1 ('7 CfR t S• Jll(cl(lll 
clOI•> lOIS fro1en S.ooort Cokul•-1" Cffl t ~· llJl<IUI} 
<IOU> 1016 ond lulurt Froren 5'.POOl1 C.olcul•lk>n (0 CfR tS• llll<ll•ll 

<1016> 

<1011'> 
<1011> 
dOlb 

dOXb 

<1021> 

.. le."' Conte. c-.a .......... ICC Su-147 aR t M.lll(dll 
Cfftifiu~.on S..OOOft UM'd t• ~4d 9'oitdb."4 

CoMod .................. _.~(C7CfR. S4 Jllltll 
lfd yie• Bto..db.nd ~ CMt..cftabofl 
SO\ \'Ut It~~ (itfUfkallon 

ll"ll«WR "°""' (.,-QtltftllOll 

Pi.ase check th• box to confirm th1t the lttKh•d doc:umcnt(s). on line 2021,cont.ai.nt th• required jnlorm.atb\ 
pursuaM 10 § S4 JU (t)(3)(11), as a roclPi•nt of CM Phu• II IUPl>Ott shall orovldo the number. names, and '-- -------' 
addreuts of t'ommuntty 1nchor tnstttudont to which Mean prOYfdlnc ace.SS to broadband se"'.ce ln the 
precedlnc c1lendu ve1r. 

, .,. 10 



CIOOOJ .... Of .. Mllc:.tMr~~-

0.1a Col..,.,.~ 

<01$> scmAl .. Nl/lf'le Iftl rlu cqrnprfllnn 

-

fa:fomt.611 

OMI COMRllHt IOIO-Ollf/OMI COf'!trOI Ho JOIOi-Ollt 

Ju~lOlS 

onac .,_ i.o-.. '"4ow .. ..t• _,.•M• tifthi ""'- , • ., ••f"'k• -"IM'Y""" """1•••1• '1c:nt 1 M.toat•lJ M4. fwfdn1.ty1MWc..m.n. tMwlnc <""""""'• wt.ti N flrlMd:11,......,,itWif.,"Mtu ,., ,.,. h't47 en•. w SU(tlCta. ' "'"""Hmty ""' t.,. ....... doll,.~ .. tlloll '°""Holl" tllol ~6b ttU~NkoW .. Kelln .. 

()010) ,,.,, ... .. H'tM5'fH r Pl'M 
M-.1oin•Cc«lf~J•1alfS.C.JIJ(ll(ll(I)) 
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ID 
!O 
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lf01•1•00M•"VMHWl011,~ tll«:._ ttl•~~to 
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IJCIOOl-01-.c...--1~1 ..... -. ... 

(:I027)Rewnw 

(:I028) Opera~nc uperue• 

(3029) Not lncomo 

(3030) Telephone Plant In 5eMCe(TPIS) 

(3031) Total Asseu 

(30321 Total Oebt 

(3033) Total £qurty 

(3034) 0.vodends 

!1lrlt9 COroontlqn 

i OZlfOUll en 

"? •"rorwce'1f'02KSMu! '· 0 

ra:f«'M"ll 

OMI Cllif'itf'OIM J050.0N410"'.I C...•Ht **'°'lf 
MplQlJ 
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Pie• ll 

FCC Form 481 <Artlflc•tlon • Reporting C.rrler 
Dai. Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July20U 

<010> Study Ar<I Cod• 10901' 

<OlS> Study Area NllM Telrlt• Corporatlon 

<020> Pn>&r>m Ycu ZOU 

<030> Cont1ct Name - P•non USAC should contact r•1ard1ng thu data Kark t.a~rt 

<035> Conllct Telephon• Number Number of ~rson ldenllfied In data line <030> •0'1l,Ol01 l e )( t 

<039> Contocl Email Address· Email Address of person ld•ntlfled In d111 line <030> regulat.ory!c:.al lonqwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfltlltlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reponln1 carrlet; my rtsponsfbllitles Include ensurin& the accuracy of the annual reponln1 requfremtnU for unlvtrsal servfce support 
recipients; and, to tht best ol my knowledJt, the fnf0tmatlon rtported on thl• f0tm ind In any attachments Is 1cwra1e. 

N1mc of R•Po<tlna carrier; T~ 1 rt te CorPorat lon 

S12n11ure of AUlhonzed Officer CERT! PllO OffLlllE Dal• 06/2S/201S 

.Printed n~me of Authonied OfftC-er Kl"t \y Je1el 

Tltle or position of Authorized Otttcer CPO 

Telephone number of Authorized Officer; 6782021294 CXL, 

Studv Area Code of Reoorttng Carrier: 109016 Fllln• Due Date for this form: 07/01/lOlS 

Persons w11tful1vm1k1n1 f1IM st1t1mentJ on this formun bt punlihtd by fin•or ro1r11tur• under the Communrauon-1 Act of 1934, '47 U.S.C. H 502, SOl(b), or fine or lmpriionment 
und•r TiU.18oflhe United SlllH Code, IS U.S C. § 1001 

Pase 13 



FCCForm481 Certification - A&ent I C.rrler 
D•t• Collection Form DM8 Control No. 3060-0986/0MB Control No 3060-0819 

July 2013 

<O 10> Study Areo Code 10901' 

<015> Study Aleo N11M Te l cl te Corpora.tioo 

<020> ,..m Ye-.r 2016 

<030> Conllct NllllO - Pu.on USAC ohoulcl cont1Cl <!J&rd1ng lhis d•ll 

<035> Cont1ct Telephone Number · Number of porson Identified In doll line <030> 4072,01011 ext . 
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FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cel lular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I. Telrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions arc posted on Telrite 's website at 
www.lifcwireless.com. 

2. Telritc provides service avai lability information on their website at 
www.li fewireless.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligib il ity. 

4. Telrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materia ls. 

6. Telrite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are avai lable on the company website at www.lifcwireless.com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telritc via email at info@lifcwirelcss.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federa l and state laws. 

I 0. At service initiation, Tel rite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telritc Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers. including access to a reasonable amount of back-up power to 
ensure fu nctionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Tclritc, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Telritc maintains its own diesel
powered backup generator at their switching faci lity in Georgia. All systems within the facility 
are implemented on redundant servers. each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 9 11 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Tel rite dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is veri ficd as an emergency situation, the in formation is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 
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